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FLEXIBLE CLIENTS

MEDIA SERVER

Freedom in the choice of tools used to manage conferences and access
to the industry’s most advanced web-based tools for premium services.

User Interfaces from Lindenbaum provide end-users with the choice of how
to book and manage their conference calls using their preferred communi-
cation channel, for instance through the web, Outlook™, on their BlackBerry®,
iPhone® or iPad®. User Interfaces for service providers enable a range of
premium services such as operator support, web management tools and the
Lindenbaum Operation Support System.

CONNECTORS AND APIs

Lindenbaum Connectors assist in the integration of feature-rich conferen-
cing services with the latest business applications.

Lindenbaum Conferencing Connectors provide the latest application-pro-
gramming interfaces (APIs) to help seamlessly integrate conferencing ca-
pabilities in mobile, web-based or PC-based applications. Alternatively, the
company’s WebEx Connector can help service providers bring the benefits of
Lindenbaum Audio Conferencing to WebEx users.

CONFERENCING APPLICATIONS

From easy-to-use, instant conferences to operator-supported event con-
ferences, Lindenbaum has it covered.

Lindenbaum applications support a range of conference formats with
options for seamless integration of online presentations or collaboration.
From simple and cost-efficient Instant Conferencing solutions to operator-
supported, interactive Event Conference Calls, Lindenbaum has developed
a rich set of products and services to facilitate business communication. All
applications are fully reseller-enabled to support additional business cases
in cooperation with partners.

The advanced carrier-grade, multipoint platform server that grows with
customers’ needs.

The Lindenbaum Media Server unifies the TDM and IP world and therefore
enables a smooth migration from TDM to IP. Its flexible structure provides
customers with a solution that grows with their needs: starting, for example,
with 240 lines and a pure audio conference application, the capabilities of
the system can be easily extended using additional media processing modu-
les and software licences. A globally-distributed media server cluster helps
optimise voice traffic from around the world.

INFRASTRUCTURE TECHNOLOGY

Lindenbaum is able to supply, on request, the certified infrastructure tech-
nology required to run its conferencing services.

Lindenbaum has access to several certified 3rd party infrastructure com-
ponents such as firewalls, blade servers, operating systems, and MSPPs to
provide the maximum of reliability, scalability and security for its customers’
conferencing services. All certified 3rd party infrastructure technology can
be supplied by Lindenbaum on request.

SERVICES AND OPERATIONS

Lindenbaum professional services enable service providers to launch
more profitable and innovative services for their customers.

Following the delivery of a conferencing system, Lindenbaum remains fully
committed with the same passion, experience and dedication to ensure the
highest standards of maintenance and technical support.

Its highly experienced staff operate on a 24/7 basis, servicing clients via
phone, e-mail and on-site.



A LEADER IN COMPREHENSIVE
CONFERENCING SOLUTIONS

The range of telephone & web conferencing and virtual dialog products
available from Lindenbaum GmbH allows it to develop the optimal and most
cost-effective solution for its customers. Indeed, as telecommunications ser-
vice providers focus more clearly on their individual part of the value chain,
Lindenbaum delivers conferencing solutions customized to their needs —
from pure conferencing technology to complete solutions, including IT infra-
structure, operations and maintenance.

For business conferencing, Lindenbaum has developed a range of audio- and
web-based systems, drawn from many years of experience with its service
provider customers, that are easy to use and always available.

The system’s scalability allows both an extension of its capacity — up to a
global level if required — and its functionality. Emphasis is also placed on
the seamless integration of conferencing into existing business processes,
with the development of several tools and integration interfaces, including
plug-ins for Groupware (MS Outlook®) and mobile conference initiation from
a smart phone, amongst others.

At the core of Lindenbaum technology is its Media Server, an advanced
carrier-grade multipoint platform for real-time conferencing for IP and TDM
networks and protocols.

FOR CARRIERS AND CSPs

LINDENBAUM GMBH —
CREATING NEW LOCATIONS
FOR BUSINESS

The company name Lindenbaum is synonymous in English with the oak tree
— a place for meetings, negotiations and the exchange of news throughout
the centuries. In today’s world of the Internet and Social Media, Lindenbaum
GmbH enables new and efficient locations for business, independent of lo-
cation, through feature-rich business conferencing solutions based on the
Lindenbaum web and voice platform.

Its communication services for international service providers, including se-
veral renowned carriers, and middle- and large-sized companies are based
on both innovative ideas and state-of-the-art technology. All telephone- and
web-conferencing applications provided by Lindenbaum are scalable and
adaptable to customer requirements, creating truly customised solutions.

Beyond the provision of its conferencing solutions, Lindenbaum offers its
customers comprehensive and professional after-sales support in the in-
tegration of its systems into existing technical infrastructure and business
processes. Moreover, close collaboration with partners ensures that Linden-
baum solutions remain in line with changing customer requirements and
emerging technological trends.

Lindenbaum GmbH Phone:  + 4972148 08 48 - 000
ErbprinzenstraBe 4-12, entrance A Fax: +49 721 48 08 48 - 801
76133 Karlsruhe, Germany E-mail:  info@lindenbaum.eu

FOR CARRIERS AND CSPs

CONFERENCING
SOLUTIONS FROM ONE
SINGLE SOURCE

Your Partner for high-quality conferencing solutions and services.
Reliable, fast and innovative.

WWW.LINDENBAUM.EU
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